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Returns Requirements. 

 

0-30 days from date of delivery. 

1. System Edström UK Ltd to be notified prior to the return of any goods 
2. Returns form to be completed by the customer prior to the return of any goods 
3. 25% automatic restocking/admin fee applies. 
4. Return carriage as at the arrangement and/or cost of the returnee. 
5. Goods are in an undamaged, unused, resaleable condition with their original 

components and in their original, undamaged packaging. 
6. Have not been tampered with or amended in anyway. 
7. Are current catalogue items only. 

31 days + from date of delivery. 

1. System Edström UK Ltd to be notified prior to the return of any goods 
2. Returns form to be completed by the customer prior to the return of any goods 
3. This is at full discretion of System Edstrom 
4. A minimum of 50% restocking/admin fee applies 
5. Return carriage as at the arrangement and/or cost of the returnee. 
6. Goods are in an undamaged, unused, resaleable condition with their original 

components and in their original, undamaged packaging. 
7. Have not been tampered with or amended in anyway. 
8. Are current catalogue items only. 

 

Un-notified returns 

Any returns received without the prior knowledge or agreement of System Edström UK Ltd will 
be rejected. 

 


